
 
 
 
 
 
 
 

Call Forward Don’t Answer 
 

How To Activate: 
 

1. Dial *92 and you will receive a special dial tone 
2. Enter the number of rings (2 through 9) you want to occur before calls 

are transferred  
3. Enter the number to which calls will be forwarded 

 
 

Call Forward Busy 
 

How To Activate: 
 

1. Dial *90 and you will receive a special tone 
2. Enter the number to which calls will be forwarded 
3. The system will answer; call forward busy is now activated 

 
 

Basic Call Forwarding 
 

How To Activate: 
 

1. Dial 72 followed by # 
2. At the dial tone, type the number to which calls will be forwarded 
3. When someone answers the call, call forwarding is activated 

 
How To Deactivate: 

 
1. Dial 73 
2. Press the # button and you will hear two confirmation beeps 
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Santel Communications also offers remote access call forwarding. For information on how 
to activate or use this feature, contact Santel Communications at 1-888-978-7777 or 
info@santel.net. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For questions regarding call forwarding, 
visit www.specialtyansweringservice.net, 

or call us at 1-866-688-8912 
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