
 
 
 
 
 
 

All Calls Call Forwarding 
 

How To Forward: 
 

1. Dial *72 and wait for two beeps 
2. At the dial tone, dial the number to which you want the calls forwarded 
3. When the call is answered, activation is successful 

 
How To Deactivate: 
 

1. Dial *73 
2. Listen for two beeps 

 
 

Call Forward No Answer 
 

How To Forward: 
 

1. Dial *92 and wait for two beeps 
2. At the dial tone, dial the number to which you want the calls forwarded 
3. When the call is answered, activation is successful 

 
How to Deactivate: 
 

1. Dial *93 
2. Listen for two beeps 

 
 

Remote Access Call Forwarding 
 

How To Forward: 
 

1. Dial *56 
2. Navigate through the system by listening to the automated prompts 

 *96# - Feature Access Code, 9999# - Default PIN  
  

http://www.specialtyansweringservice.net


 
 
 
 
 
 

Remote Access Call Forwarding cont’d. 
 

How to Deactivate: 
 

1. Dial your three digit exchange 
2. Navigate through the system by listening to the automated prompts 

 
 

Call Forward Busy 
 

How To Forward: 
 

1. Dial *90 and wait for two beeps 
2. At the dial tone, dial the number to which you want the calls forwarded 
3. When the call is answered, activation is successful 

 
How To Deactivate: 
 

1. Dial *91 
2. When you hear two beeps, deactivation was successful 

 
 
 
 
 
 
 
 
 
 
 
 

For questions regarding call forwarding, 
visit www.specialtyansweringservice.net, 

or call us at 1-866-688-8912 
 

http://www.specialtyansweringservice.net

