
Sample Call Center Script: 
Customer Retention Outbound Survey 

 
 
 

Howard  
Hello? 

 
 

Alex  
Hello, is Howard Gibbs available? 

 
 

Howard 
This is he. 

 
 

Alex 
Hi Howard, this is Alex from Wizard Pay Roll. I’m just calling to thank you for being 

an extremely valued client of ours. Have we been meeting all of your needs? 
 
 

Howard 
Oh yes you guys have been great. 

 
 

Alex 
Wonderful. To express our appreciation of you for being such a valued customer, 

we are sending out a continental breakfast to your office catered by Pink Bandana 
Catering. 

 
 

Howard 
Oh wow, awesome, thank you. 

 
 

Alex 
Sure, what is your office address? 

 
 



Howard 
Sure, it’s 800 North Henderson Road, King of Prussia, Pennsylvania 19406. 

 
 

Alex 
Okay I have 800 North Henderson Road, H-E-N-D-E-R-S-O-N, in King of Prussia, 

Pennsylvania, 19406. 
 
 

Howard 
Yes. 

 
 

Alex 
Alright, and how many employees do you have? 

 
 

Howard 
25. 

 
 

Alex 
Okay, and what would be a good day for this breakfast to arrive? 

 
 

Howard 
Most everybody is in on Wednesday, this upcoming Wednesday, the 7th, August 

7th. 
 
 

Alex 
Okay Mr. Gibbs, your breakfast will be delivered to 800 North Henderson Road, 

King of Prussia, Pennsylvania 19406 on august 7th around 8a.m. 
 
 

Howard 
Oh great, thank you! 

 
 

Alex 
Thank you Mr Gibbs, have a great day. 



Howard 
Buh-bye, thanks. 

 
 

Alex 
Buh-bye. 
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