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BLAST OFF! 
 

Follow these tips to BLAST OFF, and make every call a 
successful interaction! 

 

Be Friendly and Empathetic 
 

Listen Carefully to Capture Every Detail 
 

Acknowledge the Caller’s Concerns 
 

Speak Slowly and Clearly 
 

Take Ownership of Your Actions 

 
Offer to Take a Message 
 

Follow the Best Path 
 

Focus on the Issue at Hand 


