
 
 
 
 
 
 
 

Call Forwarding Universal/Call Forward Variable 
 
All calls will be automatically forwarded 
 

How To Use: 
 

1. Dial *72. 
2. At the dial tone, dial the number to which you want your calls forwarded 
3. Wait for the call to be connected 
4. To verify activation, dial *72 on your touchtone phone 

 
How To Deactivate: 

 
1. Dial *73 
2. The stutter tone followed by dial tone indicates that deactivation was 

successful 
 
 

Selective Call Forward 
 
Allows you to create a list of people whose calls will be forwarded to a number of 
your choice 
 

How To Use Selective Call Forward: 
 

1. Dial *63 
2. Navigate through the menu of options. You will be able to alter settings 

as well as add and delete previously selected numbers 
 

How To Cancel Selective Call Forward: 
 

1. Dial *63. 
2. Dial 3 when prompted 
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For questions regarding call forwarding, 
visit www.specialtyansweringservice.net, 

or call us at 1-866-688-8912 
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